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A sprinkler system is a cornerstone of any fire and life safety strategy  
that operates quietly in the background – until it doesn’t.

Connected Sprinkler Service
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Moving maintenance forward – from preventive to predictive service
Sprinkler system failure can happen in between regular inspections and without warning,  
leading to non-compliance, costly repairs and even damage to reputation.

By proactively monitoring system performance in real-time, Connected Sprinkler Service can identify 
risks before a failure, helping avoid downtime and repair costs.

Frozen pipes and corrosion can cause serious 
building damage, leading to expensive repairs  
and operational downtime.

Connected Sprinkler Service is an industry-first 
solution from Johnson Controls that continuously 
monitors your system to help ensure reliable, 
peace-of-mind performance. By integrating this 
innovative service into buildings, maintenance 
can benefit tremendously from the strategic 
transformation of being preventive to predictive. 

Not only can Connected Sprinkler Service help 
prevent system failure, but it can also lead to  
overall reduced maintenance costs of up to 30%  
and downtime up to 45%.*



A trusted life-safety partner 

Johnson Controls has everything you want in a life-safety partner. We’re advancing safety and 
security by finding smarter ways to save lives, improve businesses and protect where people live and 
work. Advanced technology. Highly trained technicians. Over 150 years of experience. These are just 
some of the reasons why Johnson Controls is a trusted life-safety service provider.
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*US Dept of Energy – O&M Best Practice, Vol 3.0 (Aug 2010)
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Tap into the many benefits
While preventative maintenance follows a 
predetermined schedule and may uncover potential 
impairments unexpectedly, predictive maintenance  
can provide earlier and more informed warnings to  
help maintain system health in its actual conditions.

By predictively maintaining your system with  
Connected Sprinkler Service, you can:

•	 Receive real-time notifications, no matter where you 
are, for adverse conditions such as freezing pipes, 
pressure imbalances and water presence.

•	 Avoid costly damage and downtime due to broken 
pipes and/or false system activations.

•	 Leverage historical, trending data to prioritize 
predictive maintenance on the parts of the system 
that need it most.

•	 Gain leverage with insurance companies for a 
potential reduction in premiums.

•	 Access expert advice on best practice to predictively 
avoid break/fix repairs.

•	 Improve the longevity of your fire sprinkler system.

Ready to learn more about Connected Sprinkler Service?
Contact your Johnson Controls representative or visit Johnsoncontrols.com

Connected Sprinkler Service to prevent potential impairments

How it works

Connected Sprinkler Service to prevent potential impairments

Sensors continuously 
create data
on pressure, 

temperature and 
water presence.

New data is 
coordinated with 

historical, trending 
data on your 

dashboard via
the Cloud.

Proactive 
notifications sent 
via email, text or 
mobile identify

time, level of risk
and location of 
adverse events.

The adverse 
condition is 

addressed before 
damage can 

occur―helping avoid 
costly system and 
building repairs.

 

Learn more about Connected Sprinkler Service - contact your Johnson Controls representative or visit johnsoncontrols.com today

https://www.johnsoncontrols.com/services-and-support/fire-maintenance-and-support/connected-fire-sprinkler?utm_source=collateral&utm_medium=brochure&utm_campaign=BSNA-Fire&utm_term=learn-more&utm_content=Connected-Sprinkler

